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Delaware Electric Cooperative
Your Delaware Electric Cooperative bills will reflect the amount due for the electricity you use 
above what your solar produces each billing period. In billing periods where your solar produces 
more electricity than you consume, your bill may reflect a negative amount due (credit balance).

Your bill reflects the kilowatt hours (kWh) 
consumed above what your solar produced. 
Your bill does not show how much your 
actual solar produced.

Months where no usage appears in the 
graph means your solar produced more 
electricity than was consumed. That’s great!

(Credit balances are not shown in the graph, 
but they get applied towards the next 
month’s usage.)

This Usage figure reflects the 
electricity consumed above or 
below what your solar produced.

A negative Usage figure 
confirms your solar produced 
more electricity than was 
consumed.

A Customer Charge applies to all 
customers whether or not they 
have solar.

All charges other than the Customer Charge 
will be negative when your solar produces more 
electricity than used in any billing period.
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Check your online tool to see your 
solar production.

If your electric bill shows you used 100 kWh during 
the billing period and your solar produced 800 kWh, 
then you used a total of 900 kWh of electricity. You 
will only be charged for the 100 kWh used from the 

utility company plus customer charges.

If you find errors in your bill,
Contact Delaware Electric Cooperative at (855) 332-9090.


